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SJC Marks 5 Years

Grootboom
Lecture Series

O

T

n 16 J u n e p e o p l e a c r o s s
South Africa celebrate Youth
Day. For t he SJC t his year
was an especially significant
date as it marked the fifth anniversary
since the organisation was founded in
2008. The SJC was formed in the chaos
of the xenophobic violence – and the
i nadequate gover n ment response to
the emergency – that left more than 60
people dead and thousands displaced
across the country.

owards the end of each year, the
SJC hosts its Irene Grootboom
Memor ial Dialog ues. T he
lec t u re ser ies i ncludes pa nel
discussions, f ilm screenings and Q &
A sessions that serve as a springboard
for activists, community members and
leaders, academics and experts to openly
discuss relevant issues affecting South
African society.
Last year’s Dialogues – jointly hosted
with the Cape Times and UCT’s African
Centre for Cities - recognised that Cape
Town is the World Design Capital for 2014.
The six events, held at venues across the
City, critically discussed how design can be
used to improve lives and living conditions,
predominantly in informal settlements.
We will be hosting our 6th series later
this year. Details will be released soon
and everyone is invited to attend.

Empowering
Residents with
SJC’s inclusive
Mapping Exercise

I

n June 2013 the SJC and residents of
R R Sec t ion conduc ted a mappi ng
exercise with the Informal Settlements
Network. We used a map to plot every
single toilet and tap that we identified in
RR Section. While there is data available
on the provision of toilets and water and
usage patterns, it is often outdated and
too wide in scope. Also, government often
conducts studies without consulting the
community that forms part of the study
and fails to consider the particular nature
or challenges of that area.
Once we analyse the data we will be able
to tell with a high degree of certainty
the average number of people who are
using toilets, how long it takes people
to walk to fetch water and other vital
pieces of information that will assist our
sanitation work.
Current and reliable data makes it far
easier for us to place pressure on those
responsible for providing these services.
When communities conduct their own
studies they are taking ownership of this
process; it is no longer an imposition by
government. The SJC sees great value in
these exercises which are excellent example
of active citizenship and we want to expand
the project to other areas in Khayelitsha.

Teams identify toilets and taps in
RR and plot the location of each on
maps - June 2013.

What is the
Social Justice
Coalition?

SJC attends and presents at a seminar hosted by the University of Cape Town’s
Safety and Violence Initiative focusing on Khayelitsha - December 2012.

Participation in Events
and Conferences

T

he SJC work s closely w it h a
number of organisations and
institutions. Given that many
of us are working on issues of
social justice, basic ser vice provision
and holding government to account, it
is necessar y and benef icial to support
a nd par t icipate i n t he events a nd
campaigns of our partners. It also offers
us an opportunity to learn about work
that is closely related to ours, but that
we would otherwise not have the chance
to engage with. This year the SJC has
presented at and participated in several
events, including but not limited to:

T hose who attended t he anniversar y
at Nt la nga n iso Seconda r y School
ref lected on the fear, the violence and
the uncertainty that many experienced
f ive years ago. People recounted how
incredible obstacles were overcome, but
that challenges remain and instances of
xenophobia, violence against foreigners

People spoke about our first campaign
aga i nst gover n ment cor r upt ion a nd
t he A r ms Deal and how t he SJC has
t r a n sfor me d f rom a sm a l l g roup of
activists who came together at a time
of crisis to the organisation it is today
with active members and branches, and
well-established campaigns focusing on
issues that affect all people. Five years
on the SJC has grown tremendously and
achieved much.

The Official Newspaper of
The Social Justice Coalition

T he event was a sombre one and our
anniversar y will always be so. This is
both in recognition of the past, but also
to ack nowledge t hat so many people
continue to suffer, to have their rights
infringed upon, and to lack access to the
most basic of services.

SJC and partners reflect on the history of the organisation on Youth Day - June 2013

Branches

S
The remnants of BM after a fire ripped through the area (Photo by David Harrison)

nu mber of people died a nd
more t han 3,000 people
lost t heir homes when a
devast at i ng f i re r a n out of
control in the early hours of New Year’s
Day in K hayelitsha’s BM Section. Six
months later the area has been cleared
and a new settlement established next
to t he OR Ta mbo Ha l l. At t he t i me
the SJC called on Premier Helen Zille,
Mayor Patricia De Lille, the head of the
provincial ANC, Marius Fransman and
the leader of the opposition in the City,
Tony Ehrenreich, as well as the local
ward councillor, Monde Nqulwana, to
visit BM Section together and show unity
at such a time.

The City initially told residents that they
would be moving to nearby Mfuleni by
October 2013, but they have not been kept
up to date with developments and when the
SJC spoke to people living there, they told
us that they were uncertain of their future.

Instead the Premier and the Mayor were
initially absent and Fransman used his
visit to score political points. Khayelitsha
is an ANC stronghold in a DA province.
Of ten t he councillors blame t he cit y
for the township’s problems and viceversa. But both are responsible. There
ne e d s to b e joi nt pl a n n i n g a nd co oper at ion to work out how to ma ke
i n for mal set t lements sa fer, not on ly
in Cape Town but across the country.

I n 2 011 t he C it y r ol le d out a pi lot
project where they handed out portable
f ire ex t i ng uisher s to residents of
informal settlements. Innovations such
as f i re -reta rda nt pai nt must a lso be
explored. Fires are just one of a series of
challenges faced by residents of informal
settlements. The plans and policies that
need to be developed around informal
settlement upgrading must take these
considerations into account.

Fires in informal settlements are sadly
accepted as an eventuality. The proximity
of homes, the highly flammable materials
that homes are made from, fire engines
not being able to reach fires due to a lack
of roads – all are very real issues. However,
government, with communities, experts
and other stakeholders needs to devise
strategies to deal with fires and diminish
the chance they will wreak such chaos.

ince 2008 SJC branches have
developed across K hayelitsha
and they are today the strength
behind our organisation.
Branches meet each week where
members are updated about and
d isc uss t he orga n isat ion’s work a nd
facilitate educat ional workshops for
SJC a nd com mu n it y member s. It is
at branch level that the organisation’s
focus is determined and it was through
consultat ion w it h bra nches t hat ou r
campaigns were chosen and developed.

For more info or
to join the SJC:
CALL
+27 21 361 8160
EMAIL
info@sjc.org.za
WEBSITE www.sjc.org.za
FACEBOOK Social Justice Coalition
TWITTER sjcoalition
KHAYELITSHA OFFICE
SHAWCO Centre,
G323 Mongezi Rd, H Section
Site C, Khayelitsha,
Cape Town, 8000

I f you a re i nterested i n at tendi ng
meetings, joining or forming a branch
in your area please contact Zukisa Klaas
(Branch Administrator) at the SJC office.

How to Donate

WHEN DO SJC BRANCHES MEET

ACC NAME
Social Justice Coalition
BANK
Nedbank
BRANCH
100909
ACC NUMBER 1009862383
ACC TYPE
Current account
SWIFT CODE NEDSZAJJ

TUES

BM, Green Point,
Monwabisi Park
WED
Nkanini, RR1, SST
THURS CT, Makhaza, RR Nyanga
FRI
BT, Mfuleni

The Social Justice Coalition’s work
is reliant on your support.

For other donation options, please
visit w w w. sjc .org . za/donate.
Individuals and organisations
base d in th e U nite d States c a n
donate via the TAX-exempt South
Africa Development Fund (www.
sadevelopmentfund.org).

This project supported by
HIVOS (www.hivos.org)

Infographics Ndifuna Ukwazi / Fritz Jooste Layout www.studiobotes.com

The Social Justice Coalition (SJC) is a grassroots social
movement campaigning for safe, healthy and dignified
communities in some of South Africa’s largest, most underdeveloped and dangerous townships. The SJC’s main focus
area is Khayelitsha, Cape Town, home to more than half a
million people most of whom live in shacks made of wood
and metal sheeting. With branches across Khayelitsha and
working with many partner organisations, the SJC promotes
ac tive citizenship through educ ation, polic y, research,
and community organising to ensure that government is
accountable, open and responsive.
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CITY FAILING
POOR ON
SANITATION

• Launch of the Western Cape Religious
L e a de r s Fo r u m A nt i - c o r r u p t i o n
campaign
• C o l l o q u i u m o n H I V/A i d s a t t h e
University of the Western Cape
• Right2Know National Summit Durban
• Un iver sit y of Cape Tow n’s A f r ica
Centre for Cities seminars
• Wo r k s ho p s o n t h e P r o m o t i o n of
Access to Information, hosted by the
Human R ights Commission; Open
Data st rateg y hosted by t he Open
Democracy Advice Centre; Meaningful
Engagement hosted by the University of
the Western Cape Law Centre

New Year’s Fire in BM –
Uncertainty Remains for
Those who Lost Everything

A

and other hate crimes continue today.

Inadequate Planning and Monitoring
Contributes to Service Delivery Problems

T

he last ed it ion of t he Toi let Paper
(TP) rightfully celebrated a victor y
for t he SJC – t he int roduction of a
ja n itor ia l ser v ice wh ich wou ld for
the first time clean and maintain communal
flush toilets serving hundreds of thousands of
Capetonians. The new service came as a direct
result of SJC organising and pressure including
petitions, protests, public meetings, research
and submissions.
W hile we welcomed t he announcement we
made it clear t hat much work remained to
be done. Most impor tantly, we demanded
that the City produce a policy and a plan to
ensure that the service would run effectively.
Without these clear guidelines it is impossible
to implement a standard level of service and to
ensure government fulfils its responsibilities.
A year af ter t he ser v ice was lau nched a nd
a f ter severa l public com m it ments, M ayor
Patricia de Lille has failed to live up to her
promise of producing a policy and plan, and
as a result the service has been chaotic and is
not running effectively.
This edition of the TP shows that the janitorial
service is not the only service delivery failure
i n C a p e Tow n’s p o o r a n d wo r k i n g c l a s s
communities. The SJC’s recent social audit
(see page 3) of chemical toilets provided by
a private company, Mshengu Ser vices, has
proven t hat t he Cit y is fa i li ng to mon itor
cont r ac tor s to wh ic h it out sou r c e s ba sic
services such as sanitation, refuse collection
and area cleaning.
We have also shown that these failures are
not unique to Khayelitsha. For many months
sanitation services have failed to operate fully
in Gugulethu, Nyanga and other areas due
to disputes between workers and Sannicare –
another company paid by the City to provide
and maintain portable f lush toilets (PFTs).
Despite a long history of service failures and
conflict between employees and Sannicare, the

City only intervened after human waste had not
been collected for many weeks leaving affected
communities in a disastrously unhygienic state.
Rather than acknowledge its mistakes, the City
of Cape Town and Western Cape Provincial
Government have gone on the offensive - claiming
that they have “eradicated the bucket system” and
that “97% of residents have access to sanitation”.
This is untrue, as we show on the right.
To fix sanitation and other services government
must understand and acknowledge the extent
of the problem. Recent attempts to deny these
cha l lenges a re deeply wor r y i ng a nd must
be combated.

The time for promises
is over. The SJC will
over the coming months
do whatever is necessary
to ensure government
meets its obligations in the
communities we serve.

A s we enter t he elec t ion season it is t he
responsibility of the SJC and its partners to
ensure that our long fought struggle for a clean,
safe and dignif ied sanitation ser vice is not
hijacked by those with political agendas. The
concerns of communities must come before the
narrow interests of political parties.
A t t he s a me t i me we mu s t i nte n s i f y ou r
campaign to ensure t hat action is taken to
f ix t he janitor ial ser vice and t he provision
of outsourced basic ser vices. We must also
continue to pressure the City to produce a plan
for the installation of new sanitation facilities
where they presently do not exist.

WHY PREMIER HELEN ZILLE IS
WRONG TO CLAIM THAT “NO ONE
HAS TO USE BUCKET IN CAPE TOWN”

77 783

homes have “inadequate” access
to sanitation
According to the City of Cape Town’s
own Water Services Development Plan
(2013) 40% of all homes in Cape Town’s
informal set tlements must share
communal toilets at a ratio greater
than one toilet to five households.

29 068
homes have no access
to sanitation

The 2011 Census found that more than
100 000 people in the City of Cape
Town have no access whatsoever
to any sanitation facility including
communal toilets.

48 509

homes use “bucket latrines”
The Census also found that almost
50 000 households continue to use
“bucket latrines”, which pose significant health and safety risks to users.

NOTE: the above figures are based on official
statistics and likely far lower than they are in
reality because they assume all toilets are well
maintained and in working condition.

We focus on some of the most basic rights and ser vices
guar anteed in the Cons titution to advance this vision.
A core principle of SJC campaigns is meaningful engagement
betweeen communities and government to realise these
rights. We are currently engaged in two primary campaigns
– the Clean and Safe Sanitation Campaign and the Justice
for All Camapign. We also participate in broader campaigns
to combat hate crimes (mos t notably homophobia and
xenophobia), prevent corruption and protect the supremacy
of the Constitution and the rule of law.
The Clean & Safe Sanitation Campaign
Using a toilet is the most dangerous daily activity for people
living in informal settlements. People are robbed, beaten,
raped and murdered while trying to relieve themselves. There
are too few communal toilets and taps, and residents must
often walk very long distances – sometimes kilometres – to
relieve themselves or fetch water. In some cases – because
a communit y has ver y few toilet s or due to many being
broken and unusable – more than a hundred people have
to share one toilet stall. Polluted water and raw sewage
regularly flows between and through homes making these
communities places of illness and death. Lack of access to
clean and safe sanitation routinely emerges as the number
one concern for people living in informal settlements. Service
delivery protests across the country are consistently linked to
inadequate sanitation.
The SJC believes that universal access to the most basic
services can be achieved by ensuring that existing toilets
work optimally – through improved State maintenance,
monitoring and coordination – and by encouraging meaningful
engagement between the State, communities, civic movements,
and experts to plan for the future delivery of new facilities. In
addition to improving safety this will also dramatically improve
health conditions in communities where preventable illnesses
attributable to poor sanitation and hygiene standards – such
as diarrhoea, gastroenteritis, worms and TB – are widespread.
Ensuring that sanitation facilities are clean, safe and dignified
remains a critical first step in building community power to ensure
that access to other basic services is progressively realised.

The City of Cape Town’s Water Service Development Plan 2012/13 – 2016/17 indicates that 40%
of households in informal settlements lack access
to basic sanitation. Nationally, between 10 million
and 15 million people do not have access.
The Justice for All Campaign
A ll p e o p le in S o u t h Af r ic a are af fe c te d by c r ime an d
violence, but informal settlements and township areas such
as Khayelitsha generally experience dispropor tionately
high levels of crime and exposure to violence. Khayelitsha
continues to experience vigilante murders – according to
residents a response to the police and courts failing to keep
people safe – as well as school gang violence that has resulted
in the deaths of a number of young learners. It is often women,
children, the elderly and the disabled who are victims.
The SJC continues to identif y serious and systemic
problems by monitoring criminal cases, assisting victims
and meeting with police and prosecutors in Khayelitsha.
Problems include: poor quality of investigations, refusal to
open cases, corruption, brutality, failure to communicate
with victims and families, unnecessary postponements that
lead to cases taking years to be completed, and a lack of
coordination between the different role-players responsible
for the provision of safety and justice. The SJC acknowledges
that informal set tlement s require specific strategies to
make these communities places of safety due to a lack of
roads, streetlights, population densit y and proximit y of
homes. That is why a coordinated approach to safet y in
which all stakeholders participate is crucial to address the
unacceptable levels of crime and violence.
The most recent official crime statistics released
by the SAPS in September 2012 show a 16%
increase in murder in Khayelitsha over the past
year, and a 27% increase since 2009.
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THE SOCIAL JUSTICE COALITION

Court Cases

SJC Leads
Campaign
for Safe
Communities

T

he SJC cont i nues to mon itor
cr iminal cases at K hayelitsha
M a g i s t r a t e s C o u r t . We a r e
currently following seven cases
of sexual assault and rape. The victims
are mainly young children and elderly
women. Worryingly, a number of these
cases have been provisionally withdrawn
due to a lack of evidence. T he actual
rate of such crimes is difficult to detect
because of ver y high levels of underreporting; the true extent of the problem
is far greater than police records indicate.

T

he SJC is a founding member
of t he Campaign for Safe
Communities. The Campaign
is a broad-based coalition
t h at advo c ate s for i mpr ove d s a fet y
and access to justice for all people in
South Africa. Members include: civil
society organisations, NGOs, research
institutions, the business and faith-based
communities and concerned individuals.

We have developed our understanding
a nd ide nt i f ie d nu me r ou s pr oble m s
with the way the police and the courts
operate, but it remains vital to constantly
monitor how justice is being delivered.
An SJC delegation attending court in
May observed how numerous suspects
charged wit h minor of fences such as
car r y ing a pocket k nife all had t heir
cases immediately dismissed with all
charges withdrawn.

The Campaign was officially launched on
27 March 2013 at the University of Cape
Town. The launch was widely supported
and more than 1200 people attended,
representing dozens of organisations
f rom arou nd t he Cit y a nd Prov i nce,
w it h people t ravelling f rom as far as
Bredasdorp, Atlantis and Caledon.

The police know that such cases will be
withdrawn by the State, yet the desire
to achieve arrest targets has resulted in
focusing time and resources on nonserious crime. In Khayelitsha, more
t ha n 50 % of a r rests a re for t he
possession of pocket knives.

Campaigning for Clean,
Safe and Dignified Communities

Mshengu Social Audit

T

he SJC has monitored sanitation
provision in K hayelitsha for a
number of years. We continue
to identify serious shortcomings
w it h rega rd to clea n i ng a nd genera l
ma i ntena nce. A s pa r t of ou r budget
monitoring programme – Imali Yethu
(O u r M o n e y) – t h e S J C h a s b e e n
analysing contracts between the City and
private companies that provide services
in informal settlements such as sanitation
and ref use removal. T hese contracts
a re a lso k now n as Ser v ice Del iver y
A g reements or SDA s. We k now t hat
these services are not always delivered as
they should be according to the SDAs.
This is due to insuff icient monitoring
by the City and companies not fulfilling
their obligations. Community members
suffer as toilets become unhygienic and
uncollected rubbish attracts disease.
These are problems that have existed for
years. In order for us to most effectively
advocate for change it is vital that we have

The Campaign for Safe Communities
delivers a memorandum on police
brutality to the Portfolio Committee
on Police outside Parliament - March
2013.

While our focus is Khayelitsha the issues
we grapple with occur across the country
and we hope to contribute to the struggle
against the unacceptably high levels of
crime and daily stories of horrific acts
of violence.
To date, work done under the banner
of the Campaign includes: submitting
a memora ndu m to t he Por t fol io
Committee on Police regarding police
br ut a l it y, a P romot ion of Acce ss to
Information Act request for documents
relating to an uncompleted police IT
project that has cost more than R400m
- 4 times overbudget, and workshops
on pre-trial detention in Africa and the
SAPS budget.

Conducting
Water Samples
in RR Section

urgent interdict to stop the Commission’s
wor k . T he M i n i s te r a nd t he S A P S
also asked the court, on a non-urgent
basis, to rev iew t he establishment of
the Commission - arguing that it had
been unlawfully established and that its
powers were too far-reaching.

T he Commission was tasked w it h
investigating allegations of a breakdown
in relations bet ween t he commu nit y
and the police, and ineffective policing
in the K hayelitsha area. It was given a
6 mont h deadline of Febr uar y 2013,
when it was meant to have completed its
investigations, held its public hearings and
delivered a report with recommendations
to improve the situation.

The case was heard in the Western Cape
H ig h Cou r t i n December 2012 a nd
judgment was delivered in January 2013.
In a split decision the court dismissed
the application which meant that the
Commission could have continued with
its crucial work. However, the police made
it clear that they would not cooperate.

In November 2012, with the Commission’s investigative work well underway,
the Minister of Police, Nathi Mthethwa
and the SAPS went to court seeking an
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KHAYELITSHA*

Q

e ne helo L eut a, a M a ste r s
student from Cape Peninsula
Un iver sit y of Tech nolog y,
has been work ing w it h t he
SJC to monitor water quality in R R
Section. She collected samples from and
around standpipes and is testing them for
pathogenic microbial organisms that are
harmful to humans. People have no choice
but to use these communal standpipes.
Over use as a result of an inadequate
number of facilities and poor quality and
design results in stagnant and polluted
water often surrounding them, leading
to diseases and pests. In 2010 Professor
Barnes of the University of Stellenbosch
conducted similar tests in the area and we
will compare the findings. Working with
practitioners provides us with accurate data
that informs our campaigns and policies.

T

he O’Regan/Pikoli Commission
was established in August 2012.
This followed sustained pressure
from the SJC and partners for
an independent investigation into the
problems facing Khayelitsha’s police and
criminal justice system.

0
72

In Khayelitsha the likelihood of
being murdered is more than
double the national rate.
*Based on a population estimate of 500k

In February the police approached the
Constitutional Court seeking a review
of the High Court judgment in a bid to
overturn the decision. The Constitutional
Court has agreed to hear the case on 6
Aug ust 2013 where t he f uture of t he
Commission will be determined.
Not only has the litigation delayed the
process by what could be a year, it has cost
millions of rands in legal fees and has been
widely criticised by Khayelitsha residents.
It is unacceptable that the Minister and
the police would go to these lengths to
delay a process aimed solely at making
communities safer and supporting the
police and others in the criminal justice
system in doing their work.
For more information and to join and
support the Campaign for Safe Communities and the Commission of Inquiry
please visit www.sjc.org.za/safety

The SJC and partners will
b e h o l d i n g a p rotes t a t t h e
Constitutional Court on 6
August . We will also be running educ ational workshops
and mobilising for support
before the court date, in both
Johannesburg and Cape Town.

RECOMMENDED AVERAGE:
1 POLICE OFFICER TO
20 DOCKETS

KHAYELITSHA (SITE B):
1 POLICE OFFICER TO
132 DOCKETS

I

We f irst hosted a community meeting
where Khayelitsha residents spoke about
the challenges of living in an informal
settlement. T he key issues identif ied
included: sanitation, crime, electricity,
street lights and fires. Residents spoke
about t he impor tance of meaning f ul
engagement between communities and
g over n ment , com mu n it y e duc at ion
on their rights and the availability of
local institutions where problems could
be reported.
WESTERN CAPE:
1 POLICE OFFICER TO
259 PEOPLE

KHAYELITSHA*:
1 POLICE OFFICER TO
762 PEOPLE

We t hen hosted a polic y rou ndtable
d isc ussion where pol ic y ma ker s a nd
a nalysts engaged i n a dialog ue on
t he pr ior ities for t he development of
a c ompr e he n s i ve pl a n for i n for m a l
settlements in Cape Town.

WHAT IS INFORMAL SETTLEMENT UPGRADING? The gradual
improvement of the living
standards for residents of
informal settlements . This is
done by providing basic services
such as sanitation, improving
infrastructure such as street
lights, and giving security of
tenure to residents.

A ny substantive plan requires
coord i n at ion bet we en de pa r t ment s
and tiers of gover nment, as well
as meaning f ul engagement wit h
c o m mu n it ie s . T he de ve lo pme nt of
such a plan - both in Cape Town and
nationally - is critical to ensuring that
cross-sectorial interventions in informal
settlements are integrated and sustained.

Dur ing t he social audit over 60
participants interviewed 270 residents of

T he social audit ex posed ser ious
v i ol at i o n s of t he r i g ht s to d i g n it y,
privacy, health, equality and sanitation
access in K hayelitsha. It also exposed
maladministration in the City of Cape
Town’s failure to monitor outsourced
ser vices. In addition, we believe that
the service provider, Mshengu Services,
acted unlaw f ully by not f ulf illing its
contractual obligations.
To prevent such occ u r rences i n t he
future the SJC has requested various
government departments and Chapter
9 institutions – the Auditor General,
t he P ubl ic P rotec tor a nd t he Sout h
African Human Rights Commission –
to investigate our findings and take the
appropr iate remedial action. We are
currently waiting for responses.

346

Discussing
the Future
of Informal
Settlements
n April 2013 the SJC held two events
to discuss government planning for
infor mal settlements. Today about
20% of households i n Cape Tow n
a re made up of i n for ma l dwel l i ng s.
The City of Cape Town, however, has
acknowledged that no overarching plan
for informal settlements exists and that
one needs to be developed urgently.

WHAT I S A SO CIAL AU D IT ?
A social audit is a tool to
measure, understand and report
on funds that are supposed to be
spent on a community. It is a way
to hold government to account
by in s p e c tin g th e co ntra c t s
against what is actually being
delivered on the ground and
gives communities great power
to advocate for improvements.

4 informal settlements - RR, CT, Green
Point, and Emsindweni. The participants
inspected all 256 chemical toilets found
in these areas.

‘MSHENGU’ SOCIAL AUDIT: RR, CT, GREEN POINT, EMSINDWENI
Access the full report on our website www.sjc.org.za

Protest at the Western Cape High Court during the Commission of Inquiry case – SJC and partners demand safety and
justice - December 2012. (Photo by Kate Stegeman)

Commission of Inquiry
Delayed by Police

current data about the severity of these
issues. Working with experts from the
International Budget Partnership and the
Society for Social Audit, Accountability
a nd Tra nspa renc y i n I nd ia, t he SJC
conducted a social audit of “Mshengu”
(c he m ic a l) toi le t s i n fou r i n for m a l
settlements in Khayelitsha in April 2013.

toilets as per
Government records

Training at the social audit into
‘Mshengu’ toilets – participants analyse
contracts before conducting site visits
- April 2013. (Photo by Neil Overy)

256

toilets inspected

A

W hen Cape Tow n Mayor Patr icia de
Lille committed her administration to
ensuring to a fully operational janitorial
ser v ice by 1 July 2012 it was a major
v ictor y for all people liv i ng i n Cape
Town’s informal settlements. It is a very
important service which – if implemented
effectively – could dramatically improve
conditions. It also serves as an important
precedent for gover n ment accepting
responsibility to maintain communal
facilities in informal settlements.
Since the implementation of the janitorial
service, the SJC has conducted monthly
site visits to monitor the service. In some
com mu n it ies t he ser v ice has helped
improve access to basic sanitation. Toilets
are now cleaned more regularly, faults are
reported and fixed quicker, and toilets are
less likely to be broken. However, serious
problems remain.

90

toilets missing

W hen t he SJC called for t he Cit y to
i m ple m e nt a j a n ito r i a l s e r v i c e , we
stated t hat for it to r u n smoot h ly, a
proper polic y and plan needed to be
developed. A policy document and an
operational plan would indicate how the
janitorial service is supposed to function

and t herefore assist in improv ing its
effectiveness, prevent confusion, and
assist in improving accountability.

n 11 F e b r u a r y 2 013 t h e
S JC - a lon g w it h pa r t ne r
organisations Equal
Education and the Treatment
Action Campaig n - marched dow n a
section of L ansdow ne Road at nig ht
to call for t he Cit y of Cape Tow n to
improve street lighting in the area. Many
lights in Khayelitsha remain broken for
months, while large sections of this road
– one of Cape Town’s busiest – have no
streetlights at all.
The lack of streetlights poses a risk to
both drivers and pedestrians. Residents,
especially children, risk being hit by cars
when crossing roads at night. Khayelitsha
has the highest number of vehicle related
deaths in Cape Town - twice as high as
the city centre and five times as high as
the southern suburbs.

Many people who live in K hayelitsha
leave for work early in the morning and

return late at night. The lack of adequate
lighting makes t hem v ulnerable
to v iole nt c r i me. D r i ve r s a l s o f ac e
difficulty when navigating Khayelitsha
after sunset as the dark ness conceals
pede st r ia n s, pot hole s a nd a n i m a ls.
T h e i n s t a l l at i o n a n d m a i nt e n a n c e
of st reet l ig hts is a lso pa r t of soc ia l
crime prevention – putting measures
in place that will diminish criminals’
opportunities to commit crimes.
A rou nd 20 0 ma rcher s ca l led on t he
Cit y to prov ide a plan to ensure t hat
lig hts a re properly mai ntai ned, t hat
vandalism is prevented, and that new
lig hts a re i nsta lled i n a reas t hat a re
cu r rent ly w it hout st reet lig hts. I n
response the City has claimed that it has
spent approximately R3m on repairing
broken lights. However, it has to date
failed to respond to our requests for a
plan to ensure that this small victory is
sustained and new lights are installed.

SJC Withdraws in
Mdluli Case to Ensure
Justice is Served

A lt houg h t he SJC has repeatedly
requested the City provide this policy
and plan, it has not done so. This has led
to a number of problems, many raised
by janitors t hemselves. Talk ing wit h
janitors from areas across Khayelitsha
and hosting three Janitors’ Forums we
have established that a number of these
issues are negatively affecting the service.
These include:

I

n M a rc h 2 011 t he Head of SA PS
Crime Intelligence, Richard Mdluli,
was charged for his involvement in a
1999 case of kidnapping and murder
following which he was suspended. Later
that year additional charges of fraud
and corruption were brought against
him. Following suspicions of political
interference, all charges were dropped
and he returned to work in March 2012.

• inadequate community engagement
• unhygienic and dangerous working
conditions
• payment failure and/or delay
• lack of clarity around contracts and
payments
As problems were not dealt w it h
frustration grew. On 8 March 2013 the
SJC urged the City to take action. The
situation was becoming increasingly
volatile and urgent consultation with the
janitors was required as some threatened
to go on strike. The SJC has continued
to engage the City on these issues and
janitors are beginning to report some
improvements. However, because no policy
and plan exists, these issues persist and
there have been disruptions to the service.
The SJC will continue to demand that the
City develop clear guidelines to ensure the
full potential of this service is realised.

Marching for
Streetlights

O

Janitorial Service for Flush
Toilets – SJC Demands Plan
primary demand of the SJC’s
Campaign for Sanitation has
been for the City to introduce
a janitorial system to maintain
all communal flush toilets in Cape Town’s
informal settlements.

Activists from SJC, Treatment Action Campaign, Equal Education and other
community members march down Lansdowne Road calling for streetlights to be
fixed and maintained - February 2013. (Photo by GroundUp)

INFANT AND CHILD MORTALITY
R ATES – directly af fected by
the qualit y of and access to
sanitation – are decreasing in
ever y district in the Western
Cape. A few sub-districts
however, including Khayelitsha,
have rates far higher than the
provincial average – Western
C a p e D e p a r tm e nt of H e a lth
Annual Performance Plan
2013/2014

A mid much public pressu re for him
to be suspended pending the outcome
of t he c a s e s , Fr e e do m Unde r L aw
( F U L) obtained an interdict to stop
h i m f r o m r e t u r n i n g to wo r k u nt i l
t he cour ts had r uled on t he charges
brou g ht ag a i n st h i m. T he SJC a nd
Corruption Watch (CW ) f iled a joint
ap pl ic at io n to joi n t he c a s e a s c o applicants because we wanted to place
additional evidence before the court.

In November 2012, following an inquest
into the matter from 1999, the cour t
fou nd t hat t here was no ev idence to
implicate Mdluli. However, the fraud
and corruption charges remained.
By May 2013 our joint application had
still not been heard and it came to our
attention that it was potentially being
used as an excuse to delay the entire
matter. After consulting with FUL, SJC
and CW agreed to formally withdraw our
application to avoid any further delay.
T he SJC st i l l f u l ly suppor t s F U L’s
application and this withdrawal means
that the ends of justice can be achieved
f a r q u i c k e r. We r e m a i n c o n f i d e n t
t h a t F U L’s c a s e , w h i c h h a s b e e n
supplemented since we f irst f iled our
papers, is watertight and should proceed
without further delay.

