WHAT IS THE UISP?

The Upgrading of Informal Settlement Programme (UISP) was

introduced in 2004. One of its aims is to include communities in the SDCIAL
upgrading process to reduce the disruption of upgrading, but also JUSTICE
ensure communities are involved in the upgrading of their areas. The CUAL""UN

UISP is meant to be incremental, where upgrading is done in four
stages. The first three phases focus on community participation, supply
of basic services and tenure security.
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site.

PHASE 3

IMPLEMENTATION

Social amenities and
community facilities

are constructed.
Land occupation rights

are formalised - this is
the incremental
tenure.

Residents receive certificates

of occupation, which is a

precursor to tenure security. -
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live on that land. o
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Published by the
Social Justice Coalition (SJC)
Isivivana Centre, 2nd floor

8 Mzala Street

Khayelitsha 7784

+27 (0)21 361 0298
www.sjc.org.za

Illustration by Gaelen Pinnock | www.scarletstudio.net

The installation of interim
services, interim services

25 families within 100m).



